November 8, 2023

James T. Rindfleisch, EA
Regional Manager

IRS Help

2952 Seneca St.

West Seneca, NY

To Whom it May Concern,

I’'m writing to say that Jim Rindfleisch at IRS Help was incredibly helpful to me when | received a letter
from the IRS telling me that | owed an additional $11,000 in taxes for a previous tax year. As anyone can
imagine, receiving that letter was very upsetting and | didn’t know what to do. Luckily for me, someone
referred me to Jim at IRS Help.

Jim has extensive experience working with the IRS and knows what’s going on. He calmed me down and
helped me through the entire process. He was available to me step by step through the process.

What’s even more important to me is that Jim was available. When | emailed him, | received a prompt
response. When | called, he returned my call promptly.

My case may not have been the most complicated or difficult, but it was a very big deal to me. Having
Jim help me through it was a huge help. From my dealings with him, | find him to be a very trustworthy
person who stands by what he says. I'd recommend him to anyone who has an issue with the IRS.

Sincerely,

MWM»———

Donna Berryman
521 Thorncliff Rd.
Buffalo, NY 14223
berry025@hotmail.com
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| had some tax debt that was only getting worse. When | reached out to IRSHELP, | connected
with Jim R********** who very calmly and efficiently explained the process for trying to get me
through this difficult time. | didn't know what to expect because | had never been through
something like this before. There were some complications with my case, but Jim expertly got
me through these complications. To make a long story short, IRSHELP negotiated an excellent
resolution for me. If you would like to speak to me about it, ask Jim R********** to put you in
touch with me and | will gladly share some details.



June 8, 2022

To Whom It May Cancern,

My name is Rebecca Stearns and | used Mr. James Rindfleisch from RS Help, inc. My situation was
extremely complex and included me being separated from my husband for several years, a very old tax
return that was never filed, a missing W-2 and wage garnishment. Mr. Rindfleisch handled investigating
what entity was garnishing and dealing with both the Federal government and State on my behalf.

He kept me informed via email of what was happening and exactly what information he needed from
me in order for him to move forward. 1t took a while for things to be sorted out but just as he said, my
garnishment was lifted and NYS returned the money they took from me. It was literally thousands of
dollars!!!

1 am finally where | need to be financially and a huge relief is off my shoulders. ! would highly
recommend IRS Help, Inc. for your tax issues.

Sincerely,

Kebecea Stearns



September 29, 2018
To Whom It May Concern

It's my absolute pleasure to recommend James Rindfleisch and IRS Help Inc. to any individual or
business that has found themselves or itself in a tax debt situation. There is simply no pressure like the
pressure the IRS can place on an individual or business when tax challenges arise.

My association with Jim stretches over many years, requiring his expertise and guidance to resolve both
business and personal tax matters. He has been a valuable asset to me in not only resolving the matters
but in keeping the powers of the IRS away from me.

His knowledge and expertise in tax law and various tax matters was a huge advantage to me during
some very trying times. He put his skillset to work to resolve millions of dollars in 6672 tax matters as
well as thousands of dollars in 1040 tax matters.

Without a doubt, | confidently recommend Jim and [RS Help Inc.

Please feel free to contact me should you like to discuss my experience with Jim further. I'd be happy to
expand on my recommendation.

C-Bas.tv Wishes, !
ASEPE I/%éL_/

Danny Pixle
347 Overview Drive
Gatlinburg, TN 37738



DENNIS M. POWERS
140 Valley View Drive ° Elma, New York 14059 ° (716) 652-0008

December 31, 2015

Mr. James T. Rindfleisch
IRS Help Inc.

2952 Seneca Street

West Seneca, NY 14224

Dear Jim,

This letter is intended to express my appreciation and gratitude to Jack O'Neill and Jim
Rindfleisch of IRS Help Inc., for the assistance they provided myself and my wife with
the IRS audit. Upon notification of said audit, I contacted Jack O'Neill, a former business
associate, who immediately introduced us to Jim Rindfleisch. Jim was able to negotiate a
settlement with the IRS and then New York State. His experience and knowledge of the
IRS code, together with his relationship with the IRS audit team and managers, was
invaluable to our outcome. Jim's professionalism and compassion went a long way in
curtailing the fears, trials, and tribulations of an IRS audit.

[t is my pleasure to recommend IRS Help Inc. and, in particular, Jim Rindfleisch to assist
anyone with a similar IRS issue. Their company offers top-notch service and reasonable
rates. My wife and [ were extremely impressed with their quality of work. We could not
have accomplished our favorable outcome without their assistance.

Again, thank you for such an outstanding performance. With deep appreciation for a job
well done.

Regards,

Denny & Jackie

cc: Jack O'Neill



April 25, 2016

Hi,

My name is Nathan Edwards, | was referred to James Rindfleisch with IRS Help Inc by my CPA, | was
years behind on unpaid taxes, 15 years and $120,000 to be exact.

I met with James to discuss my unpaid taxes and he took the time to explain to me in detail how the
offer in compromise would work and what to expect. | was so nervous about the whole thing at first,
thinking... what if it doesn’t go through and how would | pay it all back if they refused it. James was very
professional and his knowledge, confidence and years of experience in the business help put those
thoughts at ease.

All those years of stressing about taxes, threatening letters, leins on my credit report, are all gone now.
it has been a lengthy process but in the end it was worth the time and money. My final offer settlement
| paid out was only $1,984, BIG difference from what | owed. Im on the right track now with my taxes
and wish | would’ve done this years ago.

P.S. Thanks again James for everything you have done, | will definitely refer anyone | talk to that needs
tax help your way.

S S SR



To: Taxpayer/Business Owner

Re: Letter of Reference

From: Bill Schaefer

Attention: Someone who needs Professional Tax Assistance

Owing Taxes can be a very stressful experience, affecting both your personal life, as well as your
business.

Often it can also impact your family, and your relationship with your wife.

Personal circumstance, (medical expenses), made it impossible for me to meet my tax obligations. My
Daughter became very sick.

Medical expenses were not covered by Medical Plans.

In order to pay for the treatments, | was unable to pay my taxes for several years, resulting in back tax
obligation, as well as the compounding penalty and interest charges.

The end result was a $500,000 plus tax owing.

Letters from the IRS, State, and City created a stress level, that pushed me to the break point.

A friend of mine, suggested that | contact an organization who would work with me, to resolve the tax.

| was fortunate to contact IRS Help. After several meetings with Jim Rindfleisch, | felt confident that Jim
and his organization, would be able to assist me, to resolve my situation.

What a relief to have Jim, correspond on my behalf with the Tax Authorities.

Jim laid out a plan, that afforded me the time to reserve cash, putting me in a position, for Jim to submit
an Offer of Compromise, on my behalf.

The original offer was rejected.

Jim restricted another offer which was also rejected.

Jim (not one to give up), set a meeting, with the IRS Officer to discuss the offer. The outcome, was a
negotiated settlement (50%) reduction of my tax.

| am pleased to say, that with Jim’s help, | am now current on all of my taxes.

In summary, | strongly recommend that you reach out to Jim, and his organization.

A word of caution. There are a lot of scam organizations, who promise ten percent on the dollar
settlements.

Be careful.

Spend your time, with a Professional — Jim Rindfleisch.



FROM THE DESK OF

RAYMOND G. PETERSON
800 WEST FERRY ST
APT 1-C

BUFFALO, NEW YORK 1492

To: JAMES RINDFLEISCH
% : IRS HELP

RE: MY TAX CASE

JIM

AS OF 6-28-2017 I AM IN RECEIPT OF MY TAX LIEN RELEASES FOR THE YEARS 2002
THROUGH 2011.

IN THE NOW FAMOUS WORDS OF JAMES COMEY I CAN ALSO SAY:
LORDY !!!!

This is just a quick note to express my thanks and appreciation to you and your staff for making this happen
in the time frame proposed in our first meeting and with no drama or surprises along the way.

I want you know that I stand ready to personally recommend and encourage any prospective future clients
of yours to have confidence m your firm and in your ability to deliver what you say. That is a rare
commodity these days with all the impersonal approaches to client service.

Jim, please feel free to call on me to help in any way I can to support the future success of your firm !
It has been a pleasure working with you and IRS HELP over the last year.

Ray



NWeller

& Associates,inc.

1395 West Fifth Avenue
Columbus, Ohio 43212
Ph: 614-485-9435

Fx: 614-485-9439

Web: www.wellercrm.com

August 19, 2014

IRS Help

Attn: James Rindfleisch
2952 Seneca Street
West Seneca, NY 14224

I solicited the assistance of IRS Help in the late 1990s as a result of bad decisions made by my
ex-business partner. We were in dire straits as a result of unpaid payroll taxes; the IRS was
aggressively pursuing my company. James Rindfleisch, through IRS Help, interjected and dealt
with the IRS effectively and efficiently. He acted as the sole liaison between my company and
the IRS and protected my company from gamishments and aggressive tactics that would have
bankrupted us. Additionally, we were able to concentrate on our work and not have to worry
anymore; my company was taken out of the crosshairs and allowed to flourish. Jim is a veteran
at dealing with these issues with many analogous instances to draw from that allow him to
manage the IRS. If it was not for Jim, I do not think my company would have survived the IRS
issues and I would have been personally bankrupt. Jim became a friend that I wish [ knew from
better circumstances, but I will never forget what he done for me and my company.

Thank you for everything,

bW

Ryan J. Weller





